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The SOLAR Diagram

Sit slightly forward (% 324 — 277 18)
Maintain an Open, relaxed posture (. iz 65L30)
Look into the other person’s eyes (i#i ¥ 5 B £ 42/%)

Pay such strict Attention to what the other person is saying
that you are ableto... (&% %)

Reflect what the other person says (& & % 53 49)
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